UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THI TRAN MUONG KHUONG Déc 1ap - Tw do - Hanh phuc
86: 60 /KH-UBND Muong Khwong, ngay (5 thang 02 nam 2021
KE HOACH

Trién khal, duy tri, ap dung, cai tién Hé thong quan ly chit lwgng theo
Tiéu chuin qudc gia TCVN 9001:2015 vao hoat dng tai Uy ban nhén dan
thi trin Muwong Khwong nim 2021

Thuc hién Ké hoach sé 23/KH-UBND ngay 3/02/2021 ctia UBND huyén
Muong Khuong vé viéc ban hanh Trién khai, duy tri, ap dung, cai tién Hé théng
quan 1y chat luong theo Tiéu chuin qudc gia TCVN 9001:2015 vao hoat dong cua
cac co quan, don vi thudc hé théng hanh chinh nha nuéc huyén Muong Khuong
nam 2021. Uy ban nhéan dan thi trin Muong Khuong xdy dung Ké hoach nhu sau:

|. MUC TIEU, POI TUQNG THU'C HIEN
1. Muc tiéu
Thuc hién c¢6 hiéu qua viéc 4p dung, duy tri, cai tién Hé thong quan 1y chat

lugng theo Tiéu chuan qué)c gia TCVN ISO 9001:2015, nang cao hi¢u qua giai
quyét thu tuc hanh chinh ho trg cho cong tac cai cach hanh chinh.

Pam bao 100% thi tuc hanh chinh dugc giai quyét ding quy dinh, cong khai,
minh bach, thuan loi, hi€u qua.
2. Poi twong thure hién
’[qu ban nhan dan thi ‘Erén, thuc hién ap dung, cai tién, duy tri h¢ théng quan
1y chat lugng theo Ti€u chuan TCVN ISO 9001:2015.
II. NOI DUNG

1. Tiép tuc thuc hién ap dung, duy tri va cai tién HTQLCL theo yéu cau cua
Tiéu chuan Quéc gia TCVN ISO 9001:2015 dam bao tinh hiéu luc, hiéu qua tai don
vi. Dua ing dung cong ngh¢ thong tin vao hoat dong, xay dung, ap dung, duy tri va
cai tién hé thong quan 1y chat luong nham dap tmg yéu cau cai cach hanh chinh.

2. Thyc hi¢n phan cong lanh dao, cadn by, cong churc phu trach cong tac ISO
theo quy dinh.

3. T6 chuc tu kiém tra hoat dong duy tri, cai tién Hé théng quan ly chat luong
theo Tiéu chuan quéc gia TCVN 9001:2015 tai tru sé Uy ban nhan dén thi tran.

4. Giai quyét cac TTHC theo dung quy trinh da xay dung.

5. Hoat dong cai tién: Thu thap thong tin, giam sat va sir dung thong tin lién
quan dén ml'rg do béi long cua td chirc cd nhan d{en lién hé cong tac; Banh gié noi
bo; Huong dan kiém soat sy khong phu hop; khac phuc cac néi dung con ton tai,
cong bod phu hop tiéu chuan.



I11. KINH PHI THU'C HIEN
Thuc hién theo ché do chinh sach quy dinh hién hanh.
IV. TO CHUC THUC HIEN

1. Ban chi dao ISO thi trin theo ddi, huéng dan, don dbc, kiém tra giam sat
viée trién khai thuc hién cua cac bo phan chuyén moén vao quy IV.

- La co quan thuong truc Ban Chi dao ISO thi tran tham muu xdy dung ké
hoach, muc tiéu chat lugng, kiém tra va chu tri thuc hién viéc ki€m tra hoat dong xay
dung, ap dung, duy tri va cai tién H¢ thong quan 1y chat lugng cia UBND thi tran.

- Pon déc cac cong chirc chuyén mon thyc hién ché d6 bao c4o tinh hinh ap dung,
duy tri, cdi tién H¢ thong quan 1y chat lugng theo ké hoach dé theo doi, tong hop.

- Chu tri, phdi hop véi cac cong chire chuyén mon t6 chie danh gia, phan
loai két qua thuc hién nhiém vu cai cach hanh chinh ndm 2021 gan véi viée xay
dung, &p dung, duy tri va cai tién H¢ thong quan ly chat lugng.

2. Cong chuc Tai chinh - K& hoach: Tham muu UBND thi trAn dam bao kinh
phi dé trién khai thuc hi¢n.

3. Lanh dao Bang uy. HDND-UBND, MTTQVN va céc doan thé, c& nhan
lién quan c6 trach nhiém trién khai nghiém tic cidc ndi dung K& hoach nay.

Trén day 1a Ké hoach Trlen khai, duy tri, ap dung, cai tién Hé thong quan ly
chat luong theo Tiéu chuan qudc gia TCVN 9001:2015 vao hoat dong tai Uy ban
nhan dan thi tran Muong Khuong nim 2021. Pé nghi cac dong chi can b, cong
chire trién khai thuc hién./.

Noi nhgn: T™™. UY BAN NHAN DAN
- UBND huyén;

- Phong Néi vu;

- Lanh dao DU, HDND, UBND thj tran;
- Thanh vién BCD ISO thi tran;

- Luu: VT, BCP.

5 ‘/, Uy ban Nhén dén thi trin Muong Khuong
/] Huyén Muong Khuong, Tinh Lao Cai
05-02-2021 16:52:08 +07:00

Vang Sao Diing
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